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Overview

This article walks through the steps on how to add your custom reports as well as pre-build metrics to your dashboard, and how to save your
dashboard for future use. The intent of the dashboard is to push important metrics to you in real-time as well as make it easier to view these stats
visually as configurable graphs.

Below are 3 screenshots of an example dashboard:

Img 1 of 3

KNOWLEDGE BASE www.trailblz.com/kb 1



http://www.trailblz.com/kb

&\ TrailBlazer

Organize.Leverage. Succeed. How to Build and Save Custom Dashboards — Adding Graphs, Lists, and Pre
-Defined Metrics (Widgets) — (Powerful Real-Time Reporting) (LONG VERSION)

Example 1 - Saved Dashboard

| Refresh || Save = | [} Lock | Joel's Dashboard | Last refreshed at: 03/28/2017 12:56 PM

|| NewDonor Counis = #| DonorRelention = &)
|
|2 Refresh Dj [ | Chart - @E &v Configure = [ Refresh m@l Chart = QE &v Configure =
| | |
Mew E
Period 1E_)hni;mr
Period
N Retention
2013 1,144
2014 604
2015 352
2016 358
2017 91

Donors-New-Lapsed

Record Count
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i
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2010 20m 2012 2013 2014 2015 2016 2017

Contributor Count

» <« « <«

Building Fund/Goal

1]
»

Rolling 1 Year Donor Retention Rate History

60,000 I Building Fund Geal - i
Risises S Far @ Refresh @ Change Date \ Exclude InKind |
As ofDecember31,201712:00 AM
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Example 2 - Saved Dashboard

Donors & New Donors By Month = &
| Refresh @ Chart ~ n& &v Configure - |
Period Donors gz‘:ors =
4 New Donors
Feb 2016 373 35
Mar 2016 422 36 ED . 2016
Apr 2016 385 30 2017
May 2016 357 el
Jun 2016 379 43
Jul 2016 164 36
Aug 2016 105 13
Sep 2016 109 19 40
Oct 2016 17 24
Mov 2016 B85 36 L
Dec 2016 30 28 1
Jan 2017 46 35
Feb 2017 26 24
Mar 2017 3 2 30—
Apr 2017 1] 0
May 2017 0 0
Jun 2017 0 0
Jul 2017 [} 0
Aug 2017 0 0
Sep 2017 0 il 20—
Oct 2017 0 0
Mov 2017 [} 0 =
Dec 2017 ol 0 =
’E‘ | 3,033 ‘ 443 |
10—
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
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Example 3 - Saved Dashboard

1]
»

Rolling 1 Year Donor Retention Rate History
@ Refresh @ Change Date \ Exclude InKind

S Donor Acquisition = &

AsofDecember31,201712:00AM

I Acguisition

2010 20m 2014 2015

v Tip: If there are other dashboard widgets and reports that you would like for your Trail Blazer that we don’t currently have, you can add those
upgrade requests through the Comment Box on the Start Page when you first log into your database. These requests will go directly to our
development team, if they get developed, you’ll have access to them for free in a future release:
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@) Settings Help
Application Menu <«

El =&

Tasks
» [ Dashboard Welcome to the Start Page
[ % Organization

i & Calendar/Tasks
[ % Canvassing Comments - BE SURE TO INCLUDE Y¥QUR EMAIL IF ¥YOU WOULD LIKE A REPLY:

[» ﬁ Contact "
I % Communications

i i Finandal
[ % System Manager i

1. Have a suggestion for a dashboard widget? Please describe it here. = TelUs! |2

Need Help? Call 866-909-8700, Local 952-767-2651 or email us at support@trailblz.com

Attribute Checkboxes as a Single Column

Maon, 20 Mar 2017 07:14:00 -0500

If you like to include your attributes in your formats, you know they look like this when
displayed:

..... Contacts [ 452 records found |

| Alexander Gregory |
Allen Angeligue
gelig

OpenWindows = E’::tt*m' m:,ﬂu‘ AT Areniving ST Tn'e'gf;?mmm m::e
5 % planning Auction L envelopes at Evertts Calls
D SE PEE;EE | Aagard Martha & | | | |
[ | Aakhus Steven [#] O (| [+ ol (| ]
¥l | Aanenson | Pameia | v | | ] | O Il Ll | L]
[+# | Abbat Amy [#] O [ [ EI Ul |
| [¥] | Abaurshman | ayan | | 0 C | i vl o | O
Abrahamian | Daniel O [] O O | O
& | Adam pesne [ [ o O o | O
Addington | Eric Jay O [l O O O O
| anigren | suzanne | T o | O O o | O
Albani James O | n O O

O 0 I 1 O O
O O ™ | |



http://www.trailblz.com/kb

& TrailBlazer

OrganiDe. Leverage. Sucosed. How to Build and Save Custom Dashboards — Adding Graphs, Lists, and Pre
-Defined Metrics (Widgets) — (Powerful Real-Time Reporting) (LONG VERSION)

Outline

#1 Create a New Dashboard and Add a Saved List (Query) & View (Format) onto your Dashboard
#2 Add Trail Blazer’s Predefined Metrics with Drag-and-Drop (Ex: Donor Retention & Organization Stats)
#3 Related Resources

#1 — Create a New Dashboard and Add a Saved List (Query) & View (Format) onto your

Dashboard (Ex: New Donors this Year)

Perquisites:
Learn about building and saving search queries by reading this article and watching this video
Learn about building and saving formats by reading this article and watching this video
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< 1 i
> Zﬂg}:‘gl{w{é!cgzer How to Build and Save Custom Dashboards — Adding Graphs, Lists, and Pre
-Defined Metrics (Widgets) — (Powerful Real-Time Reporting) (LONG VERSION)

For this part you'll need to first build and save a search query and a format (view) to go along with it, in either the Contacts (Donors/Voters) list
and/or the Contributions list. /n my example | saved a query for ‘new donors - 2017’ and a format that shows their name, phone, location, and

contribution total.

Click on the New Dashboard branch under the Application Menu.
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E) Seitings Help
Application Menu <

Tasks =
4 Dashboard
fﬁ“ Mew Dashboard -‘—

4 Accessories

J!- Motepad

Q Web Browser

@ Contributions
4 =] Metrics
@ Committee
4 Donor Retention
4 % Committee
4 [ Metric Displays
‘f? Mew
(cll] Default
@ Saved
@ Predefined
» & Calendar/Tasks
[ % Canvassing
[ % Voter
i g7 Polling
i+ % Communications
[ a Financial
[+ % Disclosure
[» % System Manager
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Create a name and click [OK]. In my example | called mine Joel’s Dashboard.

Create New Dashboard

Template: |«Empty Dashboard=

Joel's Dashboard 1

2@ o J[@cw ||

A blank dashboard canvass will open like the one below.
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When creating your new dashboard you'll start with a blank canvass.

[ Refresh | | Save - | /) Lock | Joel's Dashboard | Last refreshed at: 03/28/2017 12:47 PM

12
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Expand the Lists branch under Dashboard and then click-and-drag either the Contacts (Donors/Voters) or Contributions list onto your dashboard
and release it. In my example | dragged the Contacts list (which is where | previously build and saved my query and format).

@) Settings Help

Application Menu < || 2] Refresh | | Save - |} Lock | Joel's Dashboard | Last refreshed at: 03/28/2017 12:47 PM
= % Contacts = 2
Tasks =

[ Refresh - | Format -
4 Dashboard

{;’? Mew Dashboard
[ Joel's Dashboard ‘ ‘ D Last a | First M‘ City state 2P
MName Mame Code

o CIER. ] [ ]
%Contacts

@ Contributions
> = Metrics

1. Expand the Lists branch. 2. Drag-and-release either the 'Contacts' (Voters/Donors)
or '‘Contributions’ list onto your dashboard.

Click the drop-down next to [Refresh] and select the query you’ve previously saved. In my example it was called New Donors Year (2017).
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1

() Refresh | | Save (% Lock | Joel's Dashboard | Last refreshed at: 03/29/2017 12:51 PM

b

Contacls

[ Refresh ~| B Format =

<all= Fip
State Code
Address - Mone ==

|

[ Frequency - Multi Occurance Donors | | |
Frequency - One Time Donors
Irnages - Donors with Images
Last Year BUT NOT This Year (LYUBMT)
LYBUNTS
Matching - Companies that Match Donations

ew Donors This Year 2. Select the query you've previousl
Mew Donaors Year (2017) ||4‘— q 'y y p y

Relationships - have any defined SB‘UEd .
SYBUMTS Gave Any Prior 4 Yrs, Mot This Year
zTemp 20160209
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The query (list) you select will populate. Click the [Format] drop-down and select the format (view) you previously saved. In my example it was
called ‘Dashboard #1 — Contact Info and Total Donations’.
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[E) Refresh | | Save - | [ Lock ‘s Dashboard @ Last refreshed at: 03/29/2017 01:05 PM |
Contactz
[ Refresh ~ ||} Format =
<refresh this list>
« | =default format= ip
° Contact Data + Contribution Data ode
X 626 Contact info + Contribution info baa
p— Contact Info w/Age/Contribution/Member Levels 2535
o Contribs Multiple Years (print ready) —_——
Ji6t Dashboard #1 - Contact Info and Total Donations I
24547 Includes Contribution Data Contact Data 1753
1549 Mark Default looz=
24673 Membership (still working on this) 1367
24695 mep default 3160
24643 Phone and Motes 5505
24625 Volunteer Activities i2267
245640 temp 0434
24654 zTemp20160923
24699 2Temp2017.01.04 o0t
24651 Del Friore Tohn Etteville | Wi 53818
24619 Derbyshire Charis Los Olivos A 93441
24543 Dop Tim Delaware OH 43015
24665 Doyle Kerry Dearborn ML 453124
245685 Direws Diana Medford OR 97501
24613 Engh-Grady | Linda Whitefish | MT 59937
2058 Erickson Anna Mae Fergus Falls | MM 56537
24636 Flyer Karen Albertson MY 11507
CIES | || |

2. Select the format
you previously saved.

16
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Adjust the height and width of the new metric you created, and then click [Save].
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Save the dashboard as you make changes.

L

| Refresh ||k) Save ||| /% Lock | Joel's Dashboard | Last refreshed at: 03/29/2017 12:51 PM 1. Adj ust the height
Contack = 2
(3 Refresh = @F Save DashBoard h and Width as needEd.
Last Name First Name Street ;t'“t City State Eié’d n Er?:nee Email TC:t’;tl”b“ti"” i
501 Augusta Ave SE Willmar (320} 2209111
Amuso Colleen 17 Chestnut Hill Ave E Philadelphia PA 19118 camuso@omcparish.com 5612
Arcand Roberta PO Box 269 Luray VA 22835 arcand1173@gmail.com 7812
Barnes Andrea 123 Main 5t Salt Lake City uT 123458 andrea@andreabarnesglobal.com 135.00
Beek Lauren 123 Main 5t Minneapolis N 55427 lauren.suz.fischer@gmail.com 4512
Betley Greg 65 Boston Post RAW Suite 220 Marlborough MA 01752 geebetley@gmail.com 14532 ||E
Elachly James 140 Wea9th Stelc Mew York MY 10023 experientialorchestra@gmail.com 14512
Bonn Greg 6340 Variel Ave ‘Waoodland Hills CA 91367 gbonn@cdikids.org 525.00
EBraisher Mark 3701 1-35 Service Rd 5 Moaore OK 73160 mbraisher@ru.edu 88.10
Erandstetter Mary 260 Old Selma Rd Springfield OH 45505 mbrandstetter@tacind.com 14512
Bruns Wade PO Box 282 Morthwood MD 58267 whruns@integrity.com 6812
Chau Jeannie 550 Italy Dr Mccarran NV 89434 jchau@fbnn.org 45512 |||
Cige Mara mara.cige@conservewildlifenj.org 100.00
Dehnert Susie 206 5th 5t Morthwest Suite 101 Bemidji MDD 56601 info@shinethelightinc.org 145.00
Del Pricre John 135 Hickory St S Platteville WI 53818 friohn@pioneercatholic.org 8812
Derbyshire Charis PO Box 8 Los Olivos CA 93441 caderbyshire@midland-schoaol.org 6512
Dop Tim 4920 Highway 37 Delaware OH 43015 timdop@yahoo.com 89.12
Daoyle Kerry 21400 Cakwood Dearborn MI 45124 Kdoyle@thedrivingspirit.org 6512
Drrews Diana PO Box 668 Medford OR 97501 ddrews@roguevalleyhabitat.org 858.00
Engh-Grady Linda 214 2nd St'W Whitefish MT 59937 linda@whitefishcommunityfoundation.org 1,000.00
Erickson Anna Mae 802 Mill 5t 5 Apt331 Fergus Falls MM 56537 (218) 7368525 Anna Mae@Erickson.com 1,000.00
Flyer Karen 7 Edgemere Dr Albertson MY 11507 karen@childrenshopeindia.org 358.75
Garecki Kevan PO Box 73 Abbotsford BC V25674 kg@portal.ca 4512
Gibbons Toni 1100 Bagley Ave Rochester Hills ML 43309 tgibbons@lhsa.com 14512
Grady Sherry 123 Main 5t Minneapaolis MM 55427 grady76ts @comcast.net 7812
Hanlin Tracey 2160 Old Selma Rd Springfield OH 45505 thanlin@tacind.com 73312
Haskins Rick 600 Bell Ave N Carnegie PA 15106 rhaskins15202@ gmail.com 4512
Hewitt Jen 1525 Frye Rd'W Chandler AR 85224 Hewitt. jennifer@cusd30.com 11712
Hiranandani Karishma 123 Main Boston MA 123458 karishma@bhakticenter.org 14112
Homer Croug 601 Pemberton Browns Mill ... Pemberton M 08063 doug@nextgenusa.org 7812
Hunter Erent 15830 Romneya Dr'w Anaheim CA 92501 bhunter@nocccd.edu 14512
leffries Wendy PO Box 751 Brooklandville MD 21022 tastewisekids @gmail.com 155.00
Johansson Lari 122 State St W Trenton M 08603 lori johansson@gmail.com 125.00
Johnson Ann PO Box 682141 Park City uT 84060 ann@peacehouse.org 22077 | ~
,E‘ 91 | | 14,93?.92| 18
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Click [OK] once your changes are saved. The next time you log in these changes will be retained when clicking on your new dashboard under the
Application Menu.

7
Dashboard Saved

You can rename or remove items off the dashboard by right-clicking on the banner to bring up a context menu. In my example below | renamed
my first widget from Contacts to ‘New Donors (2017)’.

KNOWLEDGE BASE www.trailblz.com/kb 19



http://www.trailblz.com/kb

& TrailBlazer

Organtze. L everage. Succeed. How to Build and Save Custom Dashboards — Adding Graphs, Lists, and Pre
-Defined Metrics (Widgets) — (Powerful Real-Time Reporting) (LONG VERSION)

1. Right-click on the banner to bring up a context menu.

Refresh | |l Save = | () Lock | Joel's rd | Last refreshed at: 03,/29/2017 01:05 PM

Contacts
31:]
[ Refresh - | EF Format - | % FRename. | 2

First Street

Last Mame Name Street 3 City

501 Augusta Ave SE Willmar MM 56201 [320) 2209111
Amuso Colleen 17 Chestnut Hill Ave E Philadelphia camusoi@aomcparish.com
Arcand Roberta PO Box 269 Luray arcandl1l73 @ gmail.com
Barnes Andrea 123 Main 5t Salt Lake City andrea@andreabarnesglobal.com
Beek Lauren 123 Main 5t Minneapolis lauren.suz.fischer@ gmail.com
Betley Greg 65 Boston Post Rd'W Suite 220 | Marlborough geebetley@gmail.com
Elachly James 140 Wadth St6lc MNew York experientialorchestra@ gmail.com
Bonn Greg 6340 Variel Ave Woodland H... gbonn@cdikids.org
Braisher Mark 3701 I-35 Service Rd 5 Moore mbraisher@ru.edu
Brandstetter Mary 2160 Old Selma Rd Springfield mbrandstetter@tacind. com

IR EEEEFEEE

o
furd
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=

2 [@ ok ) (@ |

Repeat these steps for all Contact (Voter/Donor) and Contribution lists you want to display on your dashboard. In my example | added three
different ones as shown below, and renamed each of the metrics (widgets).
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Example start to a dashboard with 3 widgets using the Contacts (Voters/Donors) lists and the Contributions list.

Save as you go. You can resize and rename each metric (widget) as needed.

] | Refresh | | Save ~ [} Lock | Joel's Dashboard | Last refreshed at: 03/29/2017 01:05 PM |

n
»

Volunteer Contributions Over $100 = &
(2] Refresh = fE Format = |

|| NewDonors (2017)
[2) Refresh = [E} Format = |

 Contributions [ 949 records found |
Last Name frst Street city state 2P | Home Email Sontribution Date o Rt Amount city sate 2P \i
501 Augusta Ave SE ‘Willmar MN (320) 2209111 50.00 E| 110.00 MN
Amuso Colleen 17 Chestnut Hill Ave E Philadelphia PA 19118 camuso@omcparish.com 56.12 1/19/2011 | Devito Cynthia 240.00 | Stillwater MM 55082
Arcand Roberta PO Box 269 Luray VA 22835 arcandl173@gmail.com 7812 1/22/2011 | Wagner Cox 240,00 | Nashville ™ 37208
Barnes Andrea 123 Main St Salt Lake City |UT 123456 andrea@andreabarnesglobal.com 135.00 1,/30/2011 | McHenry Walt 160.00 | Crystal T 06500
Beek Lauren 123 Main 5t Minneapalis MN 55427 lauren.suz.fischer@gmail.com 4512 1/31/2011 | Atchley Julie 240,00 | Artesia CA 90701
Betley Greg 65 Boston Post Rd W Marlborough | MA 01752 geebetley@gmail.com 14532 2/4/2011 | Behling Mary 110.00 | Fort Atkins... | WI 53538
Blachly James 140 WE9th Stélc New York NY 10023 experientialorchestra@gmail.com 14512 2/9/2011 | Allen John 110.00 | Roseville MN 55113
Bonn Greg 6340 Variel Ave ‘Woodland H... |CA 91367 gbonn@cdikids.org 525.00 2/21/2011 | Duncan Kajo 260,00 | Brooklyn P... | MN 55443
Braisher Mark 3701 I-35 Service Rd S Moore OK 73160 mbraisher@ru.edu 88.10 2/22/2011 | Thompson Amber 150.00 | New Port R... | FL 34855
Brandstetter Mary 2160 Old Selma Rd Springfield OH 45505 mbrandstetter@tacind.com 14512 2/25/2011 | Marlow Diane 230,00 | Austin ™ 78756
Bruns Wade PO Box 282 Morthwood ND 58267 whruns@integrity.com 6812 3/2/2011 | Cisowski Joseph 170.00 | Oak Lawn L 604536307
[¥] | chau Jeannie 550 ltaly Dr Mecarran MV 59434 ichau@fbnn.org 45512 S % 3/2/2011 | McHenry Kathleen | 260.00 | Crystal T 06500 2
’ﬁ‘ a1 ‘ ‘ 14,937 .92 ’ﬁ‘ 949 | 420,058.79 | |

i
»

LYBUNT (Gave LastYear But Unfortunately Not This)
|2 Refresh ~ [E) Format -

Last Name First Name city st 2011 & Prior 2012 2013 2014 2015 2016 2017 Lifetime Total CooibutisSan pismMuc ost

Bill & Melinda Gates Foundation 5t Joseph 170.00 140.00 450.00 66,000.00 20,000.00 11,500.00 98,660.00 28,290.00

Smith Eob Nevis MM 00 00 1,805.00 25,200.00 18,508.01 10000 00 45,613.01 |91 2,750.00

Matthews Elaine Export PA 00 00 .00 15,000.00 14,100.00 14,550.00 00 43,650.00 |3 14,550.00

Adams Steven Golden Valley MM 00 00 7,600.00 13,446.00 10,000.00 9,830.00 00 40,876.00 | 5 10,810.00

Cargill Minnetonka M 00 00 00 10,590.00 15,550.00 11,630.00 00 37,770.00 |11 6,720.00

Garfield Weston Foundation La Crescent MM 950,00 130,00 7,000.00 8,979.00 9,070.00 5,470.00 00 31,599.00 |15 5,590.00

| Eastes Zon Anywhere T 00 00 5,000.00 9,296.00 8,740.00 7.110.00 00 30,146.00 |4 7,540.00

Rosanova Gina Chicago L 00 00 5.000.00 7,063.00 7,630.00 7,940.00 00 27,638.00 |4 6,910.00

Ameriprise Financial Saint Paul MK 1,120.00 25,210.00 .00 .00 .00 500.00 .00 26,830.00 |12 13,620.00

Laschansky Mary Coon Rapids MM 00 00 5.000.00 7,613.00 7,240.00 6,620.00 00 26,478.00 |4 6,620.00

Smith Cynthia Greenville 5C 00 00 5,550.50 7,525.00 6,620.00 6,570.00 00 26,265.50 | 4 6,570.00

Kaufmann Nangy New Hope T 00 00 5,775.00 7,892.00 5,500.00 4,790.00 00 23,957.00 |5 5,340.00

Berkley First Presbyterian Berkeley A 00 00 .00 7,000.00 7.77000 7.390.00 00 2216000 |3 7.390.00

Rhodes Constance Franklin ™ 00 00 .00 .00 10,255.00 11,820.00 00 22,075.00 |2 11,040.00

Zinkel-Smith Catherine Minneapolis MN 00 00 .00 6,000.00 6,900.00 7.800.00 00 20,700.00 |3 ©,900.00
J. Paul Getty Trust Collegeville MM 870.00 210,00 .0Q 5,000.00 5,200.00 6,360.00 00 17,640.00 |14 3,810.00 =

‘ | 52239500 204,902.67 434 571.99 999,204.40 1,106,92339 1,204,598 42 00 4,473,535.57 [17620 1,176,130.00
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The next section will show you how to use some of the pre-defined dashboard widgets i.e. Donor Retention and Organization Metrics, as well as
how to modify each of these options with a variety of pre-build metrics that come with your Trail Blazer database.

#2 — Add Trail Blazer’s Predefined Metrics with Drag-and-Drop (Ex: Donor Retention &
Organization Stats)

To add the Donor Retention report, expand the ‘Metrics’ branch, and then click on the ‘Donor Retention’ branch. This will place the report on
your dashboard canvass as shown below.
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@) Settings Help

Application Menu «| | [ Refresh | [) Save = | (! Lock | Joel's Dashboard | Last refreshed at: 03/30/2017 09:04 AM

E % New Donors (2017) ¥ Volunteer Contributions (Over $100)
Tasks =]
P Dashboard LYBUNT (Gave Last Year But Unfortunately Not This)

f/ Mew Dashboard
Board Member Dashboard
Joel's Dashboard

[ Accessories

- B Lists

4 =] Metrics

{& organization The pre-built Donor
/ G onaniton 2 | Retention widget

p & calendar/Tasks

1 » & Canvassing / will appear on your
» B contact dashboard canvass.

i % Communications
» Jl Financial
[ % System Manager

»

Rolling 1 Year Donor Retention Rate History
@Raﬁash @ChangeDate \Excludelnl(ind

Click the [Refresh] button on the Donor Retention report to display the graph.
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You can adjust the size and placement of the graph on the dashboard canvass, and then click [Save] in the upper-left once you're satisfied with the
results.
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Save as you go.

L

[ Refresh | | Save = | ) Lock | Joel's Dashboard | Last refreshed at: 03/30/2017 09:04 AM

New Donors (2017) ¥ | Volunteer Contributions (Over $100)

LYBUNT (Gave Last Year But Unfortunately Not This)

»

Rolling 1 Year Donor Retention Rate History

@ Change Date \ Exclude InKind |
/’ As of March 30,2017 09:06 AM

The donor retention graph
will display after refreshing.
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The begin adding predefined ‘Organization Metrics’ click-and-drag an instance of the ‘Organization’ branch onto your dashboard canvass and
release it. My example is below.

9 Settings  Help

Application Menu « | [ Refresh | |) Save + | @ Lock | Joel's Dashboard | Last refreshed at: 03/30/2017 09:04 AM
E @% New Donors (2017) ¥ Volunteer Contributions (Over $100) ¥
Tasks =
'+ [ Dashboard LYBUNT (Gave Last Year But Unfortunately Not This) ¥
%
# MNew Dashbaard Rolling 1 Year Donor Retention Rate History £ o - _
[ Board Member Dashboard @ Refresh [ Ch Date "8 Exclude Inkind Organization Metrics = 2
. res! ange Date clude InKin
[ Joer's Dashboard 2 @ Refresh B0 @ Chert - |9} &~ Configure -
I [ Accessories
3 7] Period StartDate  End Dat
G As of March 30, 2017 09:06 AM L& P an ate_Lioa e ]
a \i=| Metrics
[ Il organization | ’E‘ ¢ | ‘ | |
= Donor Retention 100 —
1+ ‘g Organization 95—
» & Calendar/Tasks 90—
3 Q Canvassing 85—
- 8z contact i3
1+ % Communications o BEY b - -
» &8 Financial 758
A £35) f . P
» g System Manager 70— 53 Drag-and-release the ‘Organization
65— 614] .
- metric onto your dashboard canvass.
55— —
50— —
45— —
20—
35—
30—
25—
20— |
15—
10—
57/
0
2009 201 2013 2015 207

On your new Organization report click the [Configure] drop-down and select ‘Select Predefined...’.
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ock | Joel's Dashboard | Last refreshed at: 03/30/2017 09:04 AM

€«

¥ | Volunteer Contributions (Over $100)

«

S3ut Unfortunately Not This) 1
ntion Rate History 5| — / =
i efrics = =
MExcludeInKind ai——
d | Refresh Dj [ | Chart - D& &v Configure ~
Period Start Date  End Date | B Columns, Periods...
As ofMarch 30, 2017 09:06 AM L=
’ ’E‘ 0 | | | |Eu Select saved...
||E, Select predefined... |‘_ 2
EH Save . . . —
B savess.. [ Select a predefined (by Trail Blazer) configuration to apply to this metrics display
[} Assign as default...

Make sure the ‘Predefined’ radio button is selected, choose which metric you want to add, and then click [Select]. You can check the box for
‘Details’ to see the date in which the metric was created.
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In my example | started with the oldest metric that we had which was ‘Contributions — Totals, Counts, Average, Yearly, Qtrly, YTD’.
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Choose from the list of predefined organization metrics.

(if you click details you can see the date that they were created)

@ Select Metric Configuration I

i@ Predefined () Saved

Metric Configuration Name

£EF, 2016 YTD Cumulative Donations - Donars
EZ{H? Y TD Cumulative Donations - Donors

@Cuntad Record Count

EEF) Contributions
) Contributions
2R Contributions
=== Contributions
EEF) Contributions

- Individuals vs All Others - Yeardy

- Morthhy

- Totals, Courts, Average - Quartery

- Totals, Counts, Average - Yearly, Gtriy, YTD
- Yearly

EEF) Contributions./Funds
@Cuntribmnr Count - Yeary

@ Donor Acquistion

@ Donor Retention

@ Dionars - Mew, Lapsed - Yeary

03/25/2017
0372872017
027242017
022472017
07/18°2016
07/18°2016
e 1
07.18/.2016
02/22/2017
0272372017
03/06/°2017
03/06/°2017
0252472017

Details

2 e ][9]

KNOWLEDGE BASE www.trailblz.com/kb

30


http://www.trailblz.com/kb

&\ TrailBlazer

Organtze. L everage. Succeed. How to Build and Save Custom Dashboards — Adding Graphs, Lists, and Pre
-Defined Metrics (Widgets) — (Powerful Real-Time Reporting) (LONG VERSION)

Below is my example predefined dashboard metric in a ‘grid view’. Adjust the size and location and save as you go.

Save as you go.
Example of a predefined org metric (widget).

1
|J Refresh | | Save = | /% Lock | Joel's Dashboard  Last refreshed at: 03/30/2017 09:04 AM
|| NewDonors (2017) ¥ Volunteer Contributions (Over $100)
LYBUNT (Gave LastYear ButUnfortunately Not This)
Rolling 1 Year Donor Retention Rate History 2 Contributions - Totals, Counts, Average - Yearly, Girly, YTD = 2
@ Refresh @ Change Date \ Exclude InKind |2 Refresh D] [ | Chart - @3 &v Configure -
Number New
. Contribution . Average Contributor .
AS ofMarch 30, 201 7 0906 AM Period Start Date End Date Total E;::Emb- Contribution | Count Egzmbutor
¥TD two years ago 1/1/2015 455,895,589 13
¥TD last year 1/1/2016 3/30/2016 516,284.07 1,219 423,53 1,191 98
YD 1/1/2017 3/30/2017 33,722.04 120 281.02 108 a2
2014 1/1/2014 12/31/2014 1,260,522.35 4,175 30192 3,198 604
2015 1/1/2015 12/31/2015 1,206,775.87 3,985 30283 3,088 352
2016 1/1/2016 12/31/2016 1,227,358.53 2978 412.14 2,599 358
Qtrl2014 1/1/2014 3/31/2014 340,506.22 1,212 280.95 1,056 162
Qtr1 2015 1/1/2015 3/31/2015 460,131.89 1,370 335.86 1,185 134
Qtr1 2016 1/1/2016 3/31/2016 527,289.43 1,238 42592 1,210 101
Qtr2 2014 4/1/2014 6/30/2014 311,602.49 a79 318.29 838 118
Qtr2 2015 4/1/2015 6/30/2015 323,362.76 1,083 304.20 a72 115
Qtr 2 2016 4/1/2016 6/30/2016 460,132.17 1,136 405.05 1121 96
Qir3 2014 7/1/2014 9/30/2014 295,825.81 787 375.89 659 106
Qtr3 2015 T7//2015 9/30/2015 239.345.45 674 35512 647 ]
Qtr3 2016 7/1/2016 9/30/2016 167,253.20 386 433.30 376 i3
Qtr4 2014 10/1/2014 | 12/31/2014 312,587.83 1,197 26114 1,032 218
Qtr4 2015 10/1/2015 12/31/2015 183,932.77 878 209.49 499 74
Qtr4 2016 10/1/2016 12/31/2018 72,683.73 218 3334 210 88
E 18 | §,395,215.50 24,967 6,097.26 21,459 2951
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You can toggle the view of the metrics to grid, split screen (grid and graph), and graph. You can also collapse the different widgets you put onto
your dashboard by using the collapse button. My example is below of a metric shown in split screen mode along with a variety of others that are
collapsed.
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Toggle between grid, split, and graph displays. Collapse and expand different metric displays.

/[

Rolling 1 Year Donor

Contributions - T#al 'ounts_Average - Yearly, Girdy. YTD
|) Refresh @ Chart - m& &v Configure ~
Period StartDate  End Date TC:t';T”"“t"’" E: m:[ é:iurtar?beuti - Egﬂmb ey g?ﬁ'muum
utions Count
1,170

¥TD last year 11,/2016 3/30/2016 516,284.07 1,19 423.53 1,19 95

YD 1/1/2017 3/30/2017 3372204 120 281.02 108 92

2014 1/1/2014 12/31/2014 1,260,522.35 4175 301.92 3,198 B804

2015 11,2015 12312015 1,206,775.87 3,985 30283 3,088 352

2016 1/1/2016 12/31/2016 1,227,358.53 2978 412.14 2,899 358

Qtr1 2014 1/1/2014 3/31/2014 340,506.22 1,212 280.95 1,056 162

Qtr1 2015 11,/2015 3/31/2015 460,131.39 1,370 335.86 1,185 134

Qtr1 2016 11,/2016 3/31/2016 527,289.43 1,238 425.92 1,210 101

Qtr2 2014 4/1/2014 6/30/2014 311,602.49 979 318.29 838 113

Qtr 2 2015 4/1/2015 6/30/2015 323,362,760 1,063 304.20 972 115

Qtr 2 2016 4/1,/2016 6/30/2016 460,13217 1136 405.05 111 96

Qtr3 2014 7/1/2014 9/30/2014 295,825.31 787 375.89 659 106

Qtr3 2015 1/1/2015 9/30/2015 239,348.45 674 355.12 647 29

Qtr3 2016 TA/2016 9/30/2016 167,253.20 386 43330 376 3
Qtr4 2014 10/1/2014 12/31/2014 312,587.33 1,197 261.14 1,032 215

Qtr 4 2015 10/1/2015 12/31/2015 183,932.77 878 209.49 499 74

Qtr 4 2016 10/1/2016 12/31/2016 72,683.73 pat:) 3334 210 88
,ﬁ‘ 1z | §,395,215.50 24967 6,097.26 21,459 2951

4

mn

2,000,000

1.000.000

YTD teio years ago

YTD last year

Qtr 12014

Qtr 12015

Qtr 12016

Qtr2 2014

Qtr2 2015

Qtr2 2016

Otr3 2014

Otr3 2015

Otr3 2016

Qtr4 2014

Qtrd 2015

Otr4 2016

B Contribution Total

y 4

[ Refresh | | Save - | (} Lock | Joel" hboard | Last refreshed at: 03/30/2017 09:04 AM

New Donors (2017) ¥ lunteer Contributions (Over $100) ¥
LYBUNT (Gave LastYear fortunately Not This) ¥

»
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You can configure the metrics further, such as selecting which graph will display. To change the graph click on the [Chart] drop-down and select
‘Properties...".
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1. Configure metrics further by clicking the [Chart] drop-down and selecting
from the options on the context menu. If you click the '‘Properties’ option
you'll be able to choose from different types of graphs.

4

[ Refresh | | Save - | /) Lock | Joel's Dashboard ast refreshed at: 03/30/2017 09:04 AM
New Donors (2017) ¥ Volunteer Contributions (Over $100)
LYBUNT (Gave LastYear But Unfortuna Mot This)
Rolling 1 Year Donor Retention Rate ¥
Contributions-Totals. Counts, rage - Yearly. Girly, YTD
() Refresh @ Chart ~| 5% 2o | Configure -
Contribution Total e Number .
! ntribution ; Average Contributar !
Period S Contrib- . Contributor:
Mumber Contributions tal utions Contribution  Count Count
3 YTD twio years ago| Average Contribution 455,895.89
YTD last year Contributer Count 516,254.07 1,219 47353 1,191 98 2 000.000
YTD MNew Contributor Count 33,722.04 120 281.02 103 92
2014 | Properties... 1,260,522.35 4,175 30192 3,198 604
2015 72005 T 1 1,206,775.87 3,985 30283 3,088 352
2016 1A/2016 | 12/31/2016 \ 1,227,358.53 2,978 41214 2599 358
Qtr1 2014 1/1/2014 3/31/2014 340,506.22 1,212 230,95 1,056 162
Qtr1 2015 1/1/2015 3/31/2015 450,131,589 1,370 335.86 1,185 134
Qtr1 2016 1/1/2016 3/31/2016 537,359.43 1,238 47592 1,710 101
Qtr 2 2014 4/1,/2014 6/30/2014 31160249 979 318.29 838 118
Qtr 2 2015 4/1/2015 6/30/2015 32336276 1,063 304.20 972 115
Qtr 2 2016 4/1/2016 6/30/2016 460,132.17 1,136 405.05 1121 9
Qtr3 2014 7/1/2014 9/30/2014 295,525.81 787 37589 859 106
1,000,000
Qtr3 2015 7A/2015 9/30/2015 23934845 674 35512 647 29 ' '
Qtr3 2016 7/1/2016 9,/30/2018 167,253.20 386 433,30 376 13
Qtr 4 2014 10/1/2014 | 12/31/2014 312,587.83 1,197 261.14 1,032 218
Qtr 4 2015 10//2015 12/31/2015 183,932.77 878 209.49 499 T4
Qtr 4 2016 10/1/2016 12/31/2018 7263373 218 33341 210 88
B3| 1s | 8,395,215.50 24,987 5,097.26 21,459 2,951
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Select which chart/graph you want from the drop-down menu. In my example | selected the Pyramid graph.
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337.20
7 1,219 423,53 1,191 98 2 000.000
: 120 281.02 108 a2
5 4,175 301.92 3,198 a04
7 3,955 302.83 3,088 352
3 2978 412,14 2,899 358
. , C
0 2a0ss Lo% >elect the chart typ ) and
-
3| 1370 335.26 1185 schoose from differd DS,
3 1,238 425,92 1,240 101 L '
oL e ey /]
1,063 204,30 chart Properties | .=
7 1136 405.05 g - :
il 787 375.89 '
5 674 355.12
386 433.30
13 1,197 261.14 Ei?udr'nerft'c“
fi 878 209.49 Doughnut
ErrarBar
3 218 333.41 FastLine
FastPoint
U| 24,967 6,097.26 21,459 2951 Funnel
Line
Pie
Point
Palar
Pyramid ||
Radar
Range
RangeBar
RangeColumn |
Spline o = - L w - ] w - I w -
Splineares : 15 3R Ec R &8 & 8
StackedArea & = - - - ™ o o~ ™
StackedAreal00 g =2 5 5 &8 & & & &
StackedBar g =
StackedBarl00 z
StackedColumn I~

StackedColumnlOC
Stepline
Stock
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You can also swap between the different preconfigured ‘chart’ displays by clicking directly on the [Chart] button as shown below.
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If you click the [Chart] button
you can toggle through different
types of stats for the particular
org metric you selected.

Example of a different type of graph for an org metric.
A\

[ Refresh | | Save = | (% Lock | Joel's Dashl

New Donors (2017)

LYBUNT (Gave LastYear ButUnfort

¥ | VolunkeerContributions (Over $100)

| Refresh @ Chart - | &% 25~ | Configure -
Period Start Date End Date Tcé’t';f”b“t"’” g::t?i:. ‘2:%’;?:“' - Egm"”t‘" gj:tnbutm
utions Count
» ¥ID two years ago 112015 3/30/2015 455,395,689 1,352 337.20 1,170 133
VID last year 1/1/2016 3/30/2016 516,384.07 1,219 42353 1191 2 . . G £ 2016
YiD 1/1/2017 3/30/2017 33,722.04 120 281.02 108 92 Qir 42015
2014 1/1/2014 | 1273172014 | 1,260,52235 4175 301.92 3,198 604 = g:: ; %}2
2015 1/1/2015  12/31/2015 1,206,775.87 3,985 302.83 3,088 352 BN Qtr 32015
2016 14/2016 | 123172016 | 1,227,358.53 2,978 41214 2,899 358 [— g:[ 3 %}é
Qtr1 2014 11/2004 33172014 340,506.22 1,212 28095 1,056 162 _ — g:: g g}i
Qiri 2015 1/1/2015 3/31/2015 460,131.89 1,370 33586 1,185 134 = Gir 12016
Qtr1 2016 1/1/2016 3/31/2016 527,289.43 1,238 42592 1,210 101 - g}: } g}i
Qtr 2 2014 4/1/2014 6/30/2014 311,602.49 979 318.29 838 118 .0
Qtr 2 2015 4/1/2015 6/30/2015 32336276 1,063 304.20 a72 115 - — %li
Qtr 2 2016 4/1/2016 6/30/2016 460,132.17 1136 405.05 1121 % . TD
Qtr3 2014 7/1/2014 9/30/2014 255,825.81 787 375.89 659 106 p— EE 1:;‘;’:; 00
Qtr3 2015 7/1/2015 9/30/2015 23934845 574 35517 647 )
Qi3 2016 7/1/2016 9/30/2016 167,253.20 386 43330 376 73
Qir 4 2014 10/1/2004 | 12/31/2014 312,587.83 1,197 26114 1,032 218
Qtr 4 2015 10/1/2005  12/31/2015 183,932.77 878 209.49 499 74
Qtr 4 2016 10/1/2006  12/31/2016 72,683.73 218 33341 210 B
’E‘ 18 | 5395, 715.50 24,367 5,097.26 21,459 2951
4 nm (2
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Continue dragging the different organization metrics onto your dashboard canvass, configure them as desired, modify the height/width, and click
[Save] as you go. My finished example is below.
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[ Refresh | | Save ~ | [} Lock | Joel's Dashboard | Last refreshed at: 03/30/2017 09:04 AM
MNew Donors (2017) ¥ Volunteer Contributions (Over $100) ¥

LYBUNT (Gave Last Year But Unfortunately Not This) ¥

«

Rolling 1 Year Donor Retention Rate History

Contributions - Totals, Counts, Average - Yearly, Quly, YTD ¥
Donors-New, Lapsed - Yearly = #| 2017 YTD Cumulative Donations - Donors = &
m [ | Chart - DE &- Configure ~
Mew " .
Period Danors Lapsed 3 ¥TD YTD Unigue  Cumulative Average Cumulative
Donaty asriod Contribution Donors # Donations  Donation New Donors
4,000 BN Donors gan ey
New Denors Feb 2017 16,577 87 72 79 209.85 59
B Lapsed
2013 3,164 1,144 1,029 Mar 2017 3372204 108 120 281.02 92
2014 3,198 04 701 3000 Apr 2017 33,722.04 108 120 281.02 92
2015 3,088 352 45 - May 2017 33,72204 108 120 281.02 92
2016 2897 353 a7 Jun 2017 3372204 108 120 281.02 92
017 108 a2 2883 Jul 2017 3372204 108 120 281.02 92
_____ 2000 Aug 2017 33,722.04 108 120 281.02 92
B | 19,434 | 4,351 | 6,655 I Sep 2017 3372204 108 120 281.02 92
Oct 2017 3372204 108 120 281.02 92
Mov 2017 3372204 108 120 281.02 92
1.000 Dec 2017 33,72204 108 120 281.02 92
E 12 | 362,18560 1198 1,332 3,178.30 1,014
2010 201 2012 2013 2014 2015 2016 2017
< . 3
ContactRecord Count = &
L . . . . . . . . .
Chart - | Y F- | Configure Continue adding and configuring org metric predefined widgets
Contact &
Period  Record onto your dashboard and save as you go. Rearange and resize them

Count

as needed.
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The next time you log into your database you can click on your saved dashboard(s) under the Application menu and your metrics will refresh. You
can also click the [Refresh] button periodically while you’re logged in. My example is below.

ol Settings  Help

3

Application Menu B Refresh | | Save - | () Lock | Joel's Dashboard | Last refreshed at: 03/30/2017 03:39 PM

Elxa || NewDoffbgCounts = a

# | DonorRetention
Tasks ~ | &% &5+ | Configure + Refresh ml@ Chart + 8% ‘5v  Configure -
4 [ Dashboard - :

% New Dashboard
Joel's Dashboard

1}
»

b (= Accessories
» g Lists
» {2l Metrics
1> &y Organization
» & Calendar/Tasks
1 Eg canvassing
»» Eg Contact
1> % Communications
© &8 Finandal
1> &g System Manager

Click on your saved dashboard when you log in and
it will display your configurations. You can also
click the [Refresh] button while you're logged in to
refresh the metrics.

N Retention

Donors-New-Lapsed

Record Count

48
2010 2011 2012 2013 2014 2015 2016 2017

Subscribed to Email

» oK K«

Building Fund/Goal

Individual vs All Others

60.000 I Building Fund Gol (@ Refresh M@ chart - &% Zuv | Configure - |

1l
E

2.000.000

42,771 All Others

1.000.000

01/01/2015-12/31/2018 2012 2013 204 2015 2016 2017
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The related resources below link to a variety of other useful videos and articles related to this topic. Let us know if you can’t figure out how to
build a specific dashboard report or if you have suggestions for others we should provide out of the box.

A%

Trail Blazer

- YouTube Channel
- Knowledge Base Articles
- 3rd Party Resources
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Related Resources

Article:
Article:
Article:
Article:
Article:
Article:
Article:
Article:
Article:
Article:
Article:
Article:
Article:

Creating Formats

Creating Formats for Custom Views and Editing of Your Data
Add Attributes, Attribute Dates, and Attribute Notes to the Grid by Formatting them in as Columns
How to Create a Year-by-Year Giving History Report Using Filtered Contribution Columns in the Grid — Primarily for Nonprofits

Creating and Saving Default Formats for Reporting with the Grid

Querying by Email

Delete Saved Search Queries

Saved Searches — Favorites
SQL Wildcards
Save and Load a Search Query as a Favorite

What Donors Have Increased Giving History Over Last Year
Advanced Queries — the SQL Tab
How to Create a Donor LYBUNT Search Query (Donors Who Gave Last Year But Unfortunately Not This Year) and How to Save and Load it as

a Search Favorite

Video:
Video:
Video:
Video:
Video:
Video:
Video:
Video:
Video:

Reporting 102 — Quick Reports and Export

Filter Using New Date Controls

Reporting 105 — Pivots — summary reporting

Attributes — Add attribute dates and notes to your lists

Reporting 104 — Joined tables

Reporting 103 — Format with various contribution columns

Filtered Contribution Columns in Format

Favorite — Update and Delete Favorite

Favorites Deleting Saved Queries
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http://trailblz.com/kb/?action=view&kb=33&cat=1
http://trailblz.com/kb/?action=view&kb=50&cat=1
http://trailblz.com/kb/?action=view&kb=271&cat=1
http://trailblz.com/kb/?action=view&kb=302&cat=1
http://trailblz.com/kb/?action=view&kb=272&cat=1
http://trailblz.com/kb/?action=view&kb=135&cat=1
http://trailblz.com/kb/?action=view&kb=185&cat=1
http://trailblz.com/kb/?action=view&kb=97&cat=1
http://trailblz.com/kb/?action=view&kb=115&cat=1
http://trailblz.com/kb/?action=view&kb=204&cat=1
http://trailblz.com/kb/?action=view&kb=208&cat=1
http://trailblz.com/kb/?action=view&kb=169&cat=1
http://trailblz.com/kb/?action=view&kb=195&cat=1
http://trailblz.com/kb/?action=view&kb=195&cat=1
https://www.youtube.com/watch?v=zeQO4kmKTQg
https://www.youtube.com/watch?v=DcdB1BKOF7A
https://www.youtube.com/watch?v=7hjl-vLGn9c
https://www.youtube.com/watch?v=S16BGqO6HvM
https://www.youtube.com/watch?v=FyEwbchIjRA
https://www.youtube.com/watch?v=GD8wWxbfxnQ
https://www.youtube.com/watch?v=JAWAtubEcDU
https://www.youtube.com/watch?v=PBi6aHLHtRE
https://www.youtube.com/watch?v=zIzAqQT06l8

& TrailBlazer

Ovganton.Leverage. Succeed. How to Build and Save Custom Dashboards — Adding Graphs, Lists, and Pre
-Defined Metrics (Widgets) — (Powerful Real-Time Reporting) (LONG VERSION)

Video: Getting Started 104 — Queries with wildcards
Video: Getting Started 102 — Beginning Queries

Trail Blazer Live Support

© Phone: 1-866-909-8700
® Email: support@trailblz.com

El Facebook: https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
B Twitter: https://twitter.com/trailblazersoft

* As a policy we require that you have taken our intro training class before calling or emailing our live support team.
Click here to view our calendar for upcoming classes and events. Feel free to sign up other members on your team for the same training.

* After registering you’ll receive a confirmation email with the instructions for how to log into the GoToMeeting session where we host our live
interactive trainings.

* This service is included in your contract.
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https://www.youtube.com/watch?v=j_oxB4NGwD0
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https://twitter.com/trailblazersoft
http://trailblz.com/Support/Learning/Events.aspx
http://www.joingotomeeting.com/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=OWWX4dkzm0Ht9M&tbnid=fvnmGEIR8WcqlM:&ved=0CAUQjRw&url=http://sisyphus-js.herokuapp.com/&ei=8c93UqrcFYj_qgHr4oGADw&psig=AFQjCNEn8KDSLHIodKJmcApCrvnIZvl23g&ust=1383670048026187

